
Post-COVID Marketing 
VTA Conference 

September 29, 2021 

Ashley Mason

Marketing & Public Relations Specialist

ashley.mason@ridegrtc.com

(804) 474-9364



2

COVID Safety Measures
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• Zero fare
• Clean/disinfect daily
• Minimize passenger-operator close contact
• Rear door entering/exiting
• Encourage social distancing
• On-board audio messaging promoting safety 

guidelines 
• Channel cards outlining safety guidelines
• Website alerts 
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Bus Boarding/Existing

Shelter footprint



4

Channel Card Messaging
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Channel Card Messaging
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Channel Card Messaging
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Bus Signage
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CDC Mask Guidance

• GRTC staff wearing masks, unless alone.

• Customers asked to wear masks/coverings.
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CDC Mask Guidance
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Daily Cleaning

https://www.youtube.com/watch?v=otb4sz1piLE
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