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Counselor  
Facilitation Guide
  
Considering Transportation in Decisions

LINK Houston advocates for a robust and equitable transportation 

network so that all people can reach opportunity.

(713) 353-4604                                          www.LINKHouston.org
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2L
et’s fi

rst talk
 abou

t you
r goals for h

ou
sin

g an
d life in

 

gen
eral.

W
h
e
n
 yo

u
 m

o
ve

, h
o
w

 d
o
 yo

u
 w

an
t life

 to
 b

e
 b

e
t-

te
r?P

rom
p

t: W
h

at are th
e p

erson
/fam

ily’s broad 
goals? W

hy are th
ey m

oving? H
ow

 do th
ey asp

ire 
for th

eir life to be better?

T
ran

sportation
 is a m

ajor h
ou

seh
old expen

se. H
ow

 m
u

ch
 

you
 m

ay h
ave to spen

d on
 tran

sportation
 an

d th
e travel op-

tion
s available to you

 vary greatly betw
een

 n
eighborh

oods 

in
 H

ou
ston

 an
d th

e region
.

H
o
w

 is tran
sp

o
rtatio

n
 p

art o
f h

o
w

 yo
u
 w

an
t life

 
to

 b
e
 b

e
tte

r?

P
rom

p
t: T

h
is w

ill h
elp

 m
e to h

elp
 you fin

d h
ous-

ing th
at also fits your goals an

d p
referen

ces for 
tran

sp
ortation

.

L
et’s begin

 by listin
g th

e im
portant places you

 go regu
larly.

W
h
at are

 th
e
 im

p
o
rtan

t p
lace

s yo
u
 g

o
 re

g
u
larly?

P
rom

p
t: T

h
ese could be gen

eral typ
es of p

laces, 
like a grocery store, or th

ey can
 be sp

ecific p
lac-

es, like a church
, sch

ool, or w
ork

 location
. A

side 
from

 w
ork

, com
m

on
 destin

ation
s in

clude sch
ools 

(elem
entary, m

iddle, h
igh), h

igh
er education

 in-
stitution

s, p
arks, ch

ildcare/daycares, fresh
 food 

grocers, th
e p

h
arm

acy, h
ealth

care, com
m

un
ity 

centers, libraries, church
es, etc.

H
o
w

 d
o
 yo

u
, an

d
 yo

u
r fam

ily m
e
m

b
e
rs, trave

l to
 

e
ach

 o
f th

o
se

 p
lace

s n
o
w

?

P
rom

p
t: L

et’s w
rite-in

 h
ow

 you travel to each
 

p
lace, so w

e can
 th

in
k

 about th
at again

 in
 a few

 
m

inutes.

A
fte

r yo
u
 m

o
ve

, w
h
at sp

e
cific p

lace
s d

o
 yo

u
 re

-
ally w

an
t to

 b
e
 ab

le
 to

 co
n
tin

u
e
 to

 g
e
t to

? 

P
rom

p
t: W

e w
ant to m

ake sure w
e h

elp
 you fin

d 
h

ousing n
ear tran

sp
ortation

 th
at can

 con
n

ect 
you to th

ose p
laces...if th

at is som
eth

ing you are 
interested in

.

T
h

an
k

 you
 for h

elpin
g m

e u
n

derstan
d you

r goals for you
r 

m
ove, places you

 go th
at are im

portant to you
 an

d h
ow

 

you
 get th

ere n
ow

…
[if applicable] I also appreciate k

n
ow

-

in
g abou

t you
r goal to fi

n
d h

ou
sin

g n
ear tran

sportation
 

th
at can

 still get you
 to th

ose im
portant, specifi

c places 

you
 m

ention
ed.

T
h

e less you
 spen

d on
 tran

sportation
, th

e m
ore m

on
ey 

you
 h

ave for h
ou

sin
g, food, h

ealth
care, an

d oth
er ex-

pen
ses. Y

ou
r goal sh

ou
ld be to spen

d less th
an

 15%
 of 

you
r in

com
e on

 tran
sportation

. I u
n

derstan
d th

at it can
 

be ch
allen

gin
g in

 H
ou

ston
. H

ow
ever, fi

n
din

g h
ou

sin
g in

 

a location
 th

at also m
eets you

r tran
sportation

 goals w
ill 

im
prove you

r qu
ality of life – likely redu

cin
g h

ow
 m

u
ch

 

tim
e or m

on
ey you

 w
ill spen

d goin
g places you

 n
eed to go 

in
 th

e fu
tu

re.

H
o
w

 d
o
 yo

u
 fe

e
l ab

o
u
t h

o
w

 yo
u
 trave

l n
o
w

?

In
 oth

er w
ords, h

ow
 w

ou
ld you

 like to be able to get to 

som
e of th

ose places you
 listed previou

sly?

P
rom

p
t: W

h
at are your th

oughts about ch
anging 

h
ow

 you get aroun
d, such

 as to save m
on

ey for 
oth

er exp
en

ses?

H
ere is a w

orkbook
 to h

elp you
, it is you

rs to keep. It w
ill 

h
elp you

...to calcu
late h

ow
 m

u
ch

 you
 spen

d on
 tran

spor-

H
o
w

 d
o
 I u

se
 th

is g
u
id

e
?

Y
ou

r role an
d expertise are cou

n-
selin

g people abou
t h

ou
sin

g or 
self-su

ffi
cien

cy. Y
ou

 do n
ot n

eed 
to be an

 expert on
 tran

sportation
 

too. W
e h

ope th
e dialogu

e gu
ide 

below
 assists you

 to in
still h

ope 
in

 you
r clients an

d to em
pow

er 
th

em
 to m

ake decision
s in

 th
eir 

ow
n

 best interest. T
h

e qu
estion

s 
are open-en

ded to h
elp people 

explore th
eir ow

n
 priorities an

d 
goals.

T
h

e In
dividual W

orkbook
: 

C
on

sidering T
ran

sp
ortation

 in
 

Y
our H

ousing D
ecision

 provides 

addition
al in

form
ation

 for people to 

take aw
ay an

d u
se on

 th
eir ow

n
 tim

e.

 T
h

is facilitation
 gu

ide w
ill h

elp you
 assist you

r clients 
to con

sider tran
sportation

 in
 th

eir h
ou

sin
g decision

.

W
h
y Yo

u
 S

h
o
u
ld

 H
e
lp

 C
lie

n
ts C

o
n
sid

e
r  

Tran
sp

o
rtatio

n
P

eople n
eed qu

ality h
ou

sin
g th

ey can
 afford. T

h
ey also n

eed to access sch
ools, 

jobs, h
ealth

care, groceries, a park, etc. Ideally, th
ey cou

ld fi
n

d qu
ality h

ou
sin

g 

th
ey can

 afford n
ear everyth

in
g th

ey n
eed. T

h
e reality is th

at th
ey likely w

ill n
ot 

live n
ear everyth

in
g an

d so w
ill n

eed qu
ality tran

sportation
 th

ey can
 also afford.

M
any tran

sportation
 option

s are m
u

ch
 less expen

sive th
an

 relyin
g on

 a car, 

su
ch

 as public tran
sit (M

E
T

R
O

 bu
s or rail), carpoolin

g, vanpoolin
g, w

alk
in

g or 

bik
in

g. If you
r clients can

 fi
n

d h
ou

sin
g th

at also affords th
em

 access to qu
ality, 

affordable tran
sportation

 th
en

 th
ey w

ill be better able to get to th
e places th

ey 

n
eed to go regardless of w

h
at h

appen
s in

 th
eir fu

tu
re - su

ch
 as w

h
en

 som
eon

e 

else n
eeds th

e fam
ily car, th

e car breaks dow
n

, or is fl
ooded. 

A
ccess to affordable tran

sportation
 w

ill also h
elp you

r clients save m
on

ey in
 th

e 

lon
g ru

n
. 

A
 Te

m
p
late

 fo
r Yo

u
r D

ialo
g
u
e
 w

ith
 C

lie
n
ts 

ab
o
u
t Tran

sp
o
rtatio

n
 – W

h
at yo

u
 say

tation
 n

ow
...to identify you

r goals for tran
sportation

...

an
d fi

n
ally to fi

n
d qu

estion
s to h

elp you
 decide betw

een
 

h
ou

sin
g option

s by th
in

k
in

g abou
t tran

sportation
.

If you
 w

ant, I am
 h

appy to take a few
 m

inu
tes to h

elp 

you
 begin

.

D
o
 yo

u
 w

an
t to

 take
 a fe

w
 m

in
u
te

s to
 g

e
t 

starte
d
 to

g
e
th

e
r?

P
rom

p
t if “N

O
”

O
kay. W

ell I understand w
e have a lot to accom

plish 
and there is a lot for you to consider. P

lease take 
som

e tim
e at hom

e to go through the w
orkbook. I 

think you w
ould find...

•  Step 1’s expenses w
orksheet helpful O

R
•  Step 2’s transportation goals helpful O

R
•  Step 3’s questions about finding housing 
that fits your transportation needs helpful.

P
rom

p
t if “Y

E
S”

O
kay. G

reat. O
pen up your w

orkbook to Step 1. W
e 

w
ill start there. W

e can discuss each step, briefly, so 
you are com

fortable finishing at hom
e.
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LINK Houston
LINK Houston is a 501 (c) (3) non-profit organization that advocates for a robust and equitable transportation network so 

that all people can reach opportunity. We envision a world in which all people in Houston can easily access not only jobs, 

but also educational experiences, medical appointments, grocery stores, greenspace, and other important destinations, 

regardless of their mode of transportation. To make that vision a reality, we support transformative and inclusive policies, 

systems, initiatives, and infrastructure development that connect people to opportunity by transit, walking, and biking. We 

move ideas into action through community engagement, research, and shaping public policy.

Please direct any questions to LINK Houston by visiting www.linkhouston.org or emailing info@linkhouston.org.


